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(1) XEBHCDOWT

AE&#® [ThousandEyes Enterprise Agents - > X h—J)LH R (VMware) | TIld.
VMware (CHTD Enterprise Agents D& A 5EZ RS LU CTULET,

(2) MI&0S / Hypervisor

Appliance Linux_Packages
- VMware ESXi / Workstation / Player - Ubuntu LTS 16.04, 18.04
- Hyper-V, Windows Server 2008 / 2012 - Red Hat Enterprise Linux 7.6+
- Intel NUC - CentOS 7.6+
- Raspberry Pi4 B - Amazon Linux 2

- Cisco I0S XE Container

» Juniper Junos OS Container

IaaS Marketplaces

- Amazon Web Services

T, Custom Appliance ¥° Docker EECFIFHWEZITET,
ERIT(E VMware ESXi Zfl(CED . ZERBAWLWZULET,

©2020 Seiko Solutions Inc. All rights reserved.




How to Install Enterprise Agents

1. ThousandEyes h—F)LAOJ A1 >
https://app.thousandeyes.com/login ~J77217 2. 1D - Password = A )29,

&«

@ Log In - ThousandEyes

C & app.thousandeyes.com/login

ThousandEyes&

Log |
Single sign-on Forgot password?
Create f t
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2. SREN—T [Add New Enterprise Agent] Z0Uwv 2
Cloud & Enterprise Agents > Agent Settings

T Agert Sewirge - Thousncbme ® | & = a *

= B B appihcuzandeyes romretings/agentsantarpriseFencicns agents B & & I s 'E' [a]

Cloud & Enterprise Agents > Agent Settings Upgrade = a2 @ r"~

Cloud & Enterprise Agents Enterprise Agents Cloud Agents Agent Labels Proxy Settings
I —

Agents MNaotifications Kerberos Settings

Enabled Mo~ 3 Addafiler -

Q Search... 0 Enterprise Agents Add Mew Enterprise Agent

Agent Name Hostname 4 Utilization StatusiLast Contact

Mo Enterprise Agents Found

Account Settings
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3. [Download-OVAl #0Uv o U. 74NV &S5 o>0—R
Cloud & Enterprise Agents > Agent Settings

@ Agent Settings - ThousandEyes X + - X

< c @ app.thousandeyes.com/settings/agents/enterprise/?section=agents&add-agent B @ &% = B [+]

Add New Enterprise Agent b4

Package Type

Custom Appliance Linux Package Docker laaS Marketplaces

Virtual Appliance

Virtualization Software with OVA/OVF support, Download - OVA
VMWare (ESXi, Workstation, or Player),
Oracle VirtualBox nstallation Guide

Hyper-V Appliance

Hyper-V Manager Download - OVA
Microsoft Windows Server 2008

Microsoft Windows Server 2012 Installation Guide

Physical Appliance Installer

Intel NUC Download - ISO

Installation Guide

Cisco |0S XE Container

Integrated Services Router (ISR) Download - Cisco OVA
Aggregation Services Router (ASR)

Installation Guide

Catalyst 9000 Series Switches Download - TAR

Q zzAnLwes i i g ~ @ A & @ T B & B *® ~ 7 )
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4. 9>0—RUEOVAD 74 )V&72J2 04

Ex) VMware ESXi DiES

L mREETS T3 AR 2> - Enterprise-Agent

O {5 T DR v 1 AT ORR OVF 77 Jl.& VMDK 7 7 - JLD:EiR

20VFIFAVEVMDK I7 4 oo it sioe 2o EEARSREGAL TRl = /0 5(EETS 0 OVF J71)Ls WNDK I7 {ILETIE OVA BERLET

COA T3 ATHE ST, OVF BEUYMOK J7ILDS BV OEREEE LT EEL,
AR R LET, Enterprise-Agent

CILFTE[E OVA IF7ILA >E. )
By BT A ICIABA 80 XFISETEETH. ESXI OB AT ANT-BOLAIC T 3B HNET,

* @@ thousandeyes-va-0.180.ova

FrL B T Fr> il

[MRAE< Y DIER/Z 81 —TOVFET-IZOVAT 7AIL DS RAE T U EER I ZEIRL .
Aroon0—KLi=274 L& 7yv7O0—KLTET T,

©2020 Seiko Solutions Inc. All rights reserved.



SEIKO

How to Install Enterprise Agents

5. I—>1 > bOFillEGE
(1) {RAE<S >/ (D—HA>

[BN Enterprise-Agent_Test a0 §riza @
es Virtual Appliance

(%1 Enterprise-Agent_Test

[ wES | /B8 | @=x | G 7oz=>

Enterprise-Agent_Test

705 Ubuntu Linux (84 Ew k)

Bt ESNESKi 4.0 iR ((RETZ> ) (—3>7)
VMware Tools [RTAY-]

CPU 1

AEY 2GB ThousandEyes Virtual aAppliance

Your ThousandEyes Virtual Appliance does not have an IP
address assigned.

Press N to begin the network configuration.

Press Enter to update this screen.

€ vmware Tools HZ DY > > e YA F—LENTWERA. VMware Tools Tld, 4 FOFHRERERRL. FAN0S FCERRA

- 2R
» @ Fw hO—4 Ry MI—SEEFBOFERA
» BB VMware Tools FA A= & 7o=3
rB Ak 1724
== 7 AEOEE

OVAZ7AILETIO14%., wER, LEREmELYET,
IRAEEEHE FoREYTLVEREELET, INJZAHAL, RYRT—OBEAEAFT,
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5. T—>1 > MPOFIMESTE
(2) Rv hD—T&ESTE [Hostname « IP Address]

Network configuration

Hostname
ltlmanlﬂeym—un

Hostname

Hostname Z A AL . RIZHEAET,
<Cancel>

Network configuration

IPv4 conf iguration |P AddreSS
()d Use DHCP to setup IPv4
Static configuration parameters

IPv4 / IPv6 DERTEZITLVET,

Network configuration
IPu6 conf iguration

: ; ami mmu};;cgug ?limflg:r;e 1Pub IPv4 : DHCP / static ZEIRL, RITEAFT,
Disable Trv iR static DIFE[EIRR—UTIPPRLRAZADLET,

IPv6: auto / static / disable Z3ERL . RIZHEAFFT,
static DG EIERR—ITIPPRLRAZAALET .

< 0K > <Cancel?
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5. T—>1 > bOFHMEEE
(3) v ND—BIEHRTE [DNS]

Network configuration
Primary DNS

-

DNS

{Canceld

RIZ.DNS DEEBEEEGYVET
Primary DNS DEREZ1TLY, RICHEAET,

Network configuration
Secondary DNS (optional)

-

F1=. LE(ZIH LT Secondary DNS DERFEHLITULVET,

<Cancel>
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5. T—>1 > bOFllEEE
(4) v ND—ORGERTE [REMHR

[B Enterprise-Agent_Test w3 PI2a 0
ThousandEyes Virtual fAppliance

Network configuration
fire the network settings correct?

Hostname: thousandeyes—va—test
IPv4 mnfigurntinn static

IPvd Gateway:
IPvb conf iguration: disable

Primary DNS:
Secondary DNS (optional): I

{ Yes > { No »

’fﬁ' *JI‘U 7 Eo)ﬁﬁnm\ b\tl:lli_d- EEFIIL.\L/ Yes €¢$L/—CTET—C§-
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5. I—>1 > FPOFHIEETE
(5) IT—>1 > bE&FE [GUI OT 1 >]

> C @ © & htipsy/
ThousandEyes& Log In
Virtual Appliance
0.190
Usernarne *
Password *
Lag In

& 2020 ThousandEyes. All rights reserved.
Pleaze contact support@thousandeyes.com for technical assistance.

IR — OB ERTER. I -1V GUIANDTHIERZRENET,
“https:// [BXTELT=IPZPRFLR) IZ7OEAL., LEEEEABLCEEEZREL-ETOAULET,
T 74 ILETIE. TUsername :admin [ Password : welcome | T3,
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5. T—>1 > bOFHMEEE
(6) T—ox> NI [/(XD— REE]

ThousandEyes<> Appliance Access

Virtual Appliance
0.190

Change Web Interface Password

Metwork

Time
Current Password *

Appliance Access
Mew Password *
Agent

Feview Repeat Password *

Change Password

O A % INRAT—REBZEROHONET,
IED/INRT—F, FIFR/ANRXT—F%& A S0 _E Tl Change Password IZHLE T,
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5. TI—>1 > bOFHlEGE

(7) T—=>1 > hEXTE [Agent Token]
Cloud & Enterprise Agents > Agent Settings

- 6 X

. ) § 5 yax =/ @o

Add New Enterprise Agent

ThousandEyes© Agent
Virtual Appliance

0.190

Physical Appliance Installer

. Download - 150

Installation Guide

Raspberry Pi4 Download - IMG

Account Group Token *

Installation Guide Network
Obtain your account group token from the ThousandEyes Platform Account Settings
. . Time
Cisco |0S XE Container
Integrated Services Router (ISR) Download - Cisco OVA App| iance Access

Aggregation Services Rouler (ASR)
Browserbot MNo

Installation Guide

Agent
Catalys! 9000 Serles Switches s

Installation Guide Review

Enable Crash Reports MNo

Juniper Junos 0S Container

Juniper Cloud CPE Download - OVA
Juniper NFX250 Router

Installation Guide

‘Show Account Group Token for Installation Previous Continue

2GB of RAM requ in browser tests (BrowserBot)

ThousandEyes R—4AJLIZFEEIL. LECEIE®D I—xUbGUIHIZRY. TAgent IBREEEICEELET,
[Show Account Group Token for Installation | 2L E T, Account Group Token DIFIZaE—LTf=b—o2 & BRYFITET,

FHADR—I MR RENET DT, IE—LET, ZOHIETIHILEDFEE, Continue #HLTET TY
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5. I—>1 > FPOFHIEETE

(8) T—=>x> BEYTE [Proxy]

ThousandEyes&
Virtual Appliance Web Proxy

0.190

' Web Proxy Type None PAC
Network

Time Proxy Host *

Appliance Access
Prowy Port * Iil
55L Settings

Agent Authentication Type m Basic MTLM Kerberos

Advanced 5ettings Proxy Bypass List

Currently supports exact matches (hostnames or 1Ps), prefices (| Pvd/w), and suffoc matches with a single star {e.g. *google com; *google.com)
Multiple iterns can be added by separating them using the semicolon ().

TOF B TOREIZHEES . Network ITRREILTEREEZITLVET,
BATHEIRD L FHGEREEITOVETLES,
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5. T—> 1 > bOFFHESTE
(8) T—>x > NRTE [ 07 « N— N#ERR]

ThousandEves® stanus Cloud & Enterprise Agents > Agent Settings
Virtual Appliance
0.190
&« C @& app.thousandeyes.com/settings/agents/enterprise/?section=agents
Run Diagnostics . o 4
Network 0 Cloud & Enterprise Agents > Agent Settings
Time Appliance Status Last updsted just now
Appliance Access Enterprise Agents  Cloud Agents  AgentLabels  Proxy Settings
@ Agentis running. Restart  Download Log e —
SSL Settings
. @ Browserbot is running, Fegem w6 1 New Enterprise Agent has been added: thousandeyes-va-test
Advanced Settings
Diagnostics
Agents Notifications Kerberos Settings
@ Gateway is pingable justnow  Check Now
S Assigned to Account Group genki.kane... v 3 Agent Name thousandeyes-va-test 3 Add afilter v
@ DNS resolvers working justnow  Check Now
Q Search 1 Enterprise Agent Add New Enterprise Agent
£ NTP servers Check Now
[] Agent Name Hostname 4 Utilization  StatusiLast Contact
® ThousandEyes collector is contactable izcron i Ghieckl o [ thousandeyes-va-test ¥ @ thousandeyes-va-test NIA 4 Minutes Ago
@ ThousandEyes data ingress is contactable justnow  Check Now
@ ThousandEyes AP| is contactable Justnow  Check Now
@ Account group token is valid justnow  Check Now
% ThousandEyes Apt repository Check Now
@ Web interface password has been changed from default jusnow  Cheek Now

AIR—UFETDHRTELTIR TR, Status [CHEIMIIZHREILET,
T 74 JLETIE NTP servers, ThousandEyes Apt repository UISA DN IERE THA_EXHEEL. T TLET,
ThousandEyes R—AJ)LEE CHI—V VM EMEN TS EEEZELET,
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